
•	 Tracking of home quarantined cases and migrant population, 14 day telephonic 
follow up. Over 48,000 cases have been reached out.

•	 PRI members and interfaith leaders are being oriented on COVID-19 management, so 
that they can adopt and promote preventive measures in their villages.

•	 Over 9,800 PRI members and 1,142 interfaith leaders have been sensitised so far.
•	 The team has also been engaging and sensitising frontline workers, we have been 

able to reach out to 9,893 FLWs.

•	 With a strength of 380 paramedics, support staff and 80 MMUs, the field staff 
is field screening, tracking and home quarantining people in close coordination 
with district administration.

•	 Nearly 3,040 people have been home visited and quarantined so far.

•	 Piramal Swasthya’s Health Information Helplines (104/1097) are providing information 
on COVID-19; 2.2 Lakh calls have been attended so far.

•	 In order to contain spread of the virus, Mr. Himanta Biswa Sarma, Health Minister, 
Assam made an appeal to report any individual with a travel history to any place 
outside Assam via Sarathi.

•	 With over 8,000 calls every day, the team had attended 1.32 Lakh calls till 
10th April and reached out to over 20,000 quarantined people via outbound calls.

Aspirational Districts Transformation Programme | Assam, 
Bihar, Jharkhand, Madhya Pradesh, Maharashtra, UP and Rajasthan

Piramal Swasthya’s Support for COVID-19 Management

Sanjeevani - Village Health Outreach Program | Assam 

Remote Health Advisory | Assam, Himachal Pradesh,  
Sikkim, Jharkhand, Chhattisgarh, Karnataka and Bihar

Sarathi 104 Health Helpline | Assam 

The Coronavirus Disease, COVID-19, was first reported in Wuhan City of China in mid-December 2019. 
The World Health Organization has declared COVID-19 as a pandemic disease. To support Government 
of India’s efforts in containing the COVID-19 outbreak, Piramal Swasthya is lending a helping hand in 
various ways from both system’s strengthening and community outreach perspectives.

As on 9 AM on 10th April 2020, 
there were more than 7,000 active 

cases and more than 200 deaths 
due to COVID-19 in the country.

India reported its first confirmed 
case of COVID-19 on  
30th January 2020. 

Read more: https://www.piramalswasthya.org/media-coverage/

The Extraordinary Lives of Ordinary People

Walking an extra mile has not remained just a 
phrase for Hemant Panthi, BTO of Devsar block 
in the Aspirational District of Singrauli (MP).

Since March 30, he along with his wife are 
providing cooked meal for 20 to 25 needy and 
migrant laborers in his block every day. The 
distribution of the food is done with the support 
of the district police. The people are identified 
with the help of in-charge Kundwar outpost and 
cooked food is provided to them accordingly.

Hemant says, in these villages we also identify 
the people and families who can afford to help 
others and are motivating them to come forward 
to support these needy people with food supplies. 
In addition to this, he has also shared his number 
in the SDM’s and Collector’s WhatsApp group 
so that anybody can reach him in case of need. 
Hemant is reachable throughout the day on 
phone and is ready to provide food to anyone 
in need in his block. Along with Hemant, a local 
social worker cum journalist is also supporting in 
making and distributing the cooked meal.

Hemant’s dedication and service to the people 
is surely an inspiration and strength for all of us 
in these challenging times.
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